
At Grove Vale we expect all pupils to have at least 96% attendance or above. 

I am on the door every Tuesday monitoring late arrivals and I may visit your home if your child’s attendance becomes a persistent 
absent ! 

If you need any help or support regarding your child’s attendance or punctuality please do not hesitate to come and talk to myself 
or the school attendance officer. 

Tel: 0121 357 4319 
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Grove Vale Primary School 

Grove Vale Primary 
Monksfield Avenue 

B43 6AL 

Why work with 
school? 

It is important for your 
child/children that both 
home and school work 
together to ensure that 
your child/children have 
the skills, training and 

education to have the best 
future possible. 

However as a school we 
realise that challenges 
arise and we want to be 
able to support you and 

your family for a bright and 
happy future. 

Please get in touch for 
non- judgmental advice 

and support. 



I offer advice and guidance to parents and carers. I will be at your child’s school every Tuesday so please feel free to drop in . 

Some things I can help you with: 

Getting back to work 
Roles and routines 
Adult Training Courses 
Housing Problems 
Benefit Issues 
Attendance concerns 
Childcare 
Family Learning 
And much more. 

I can provide tailored and 
personal support 

Weekly Parent Drop In 

Bespoke parent and child 
learning opportunities to 
support our curriculum. 

Parent Volunteer’s 

Parent advice and support. 

Courses for families 

I also welcome any 
suggestions from our 

families for future 
opportunities. 

Linzi Pepper 
Family Support Worker 

0121 357 4319 

lindsey.pepper@st-
marymagdalene.sandwell.sch.uk 

Hi my name is Linzi Pepper and I am your 
Family Support Worker. I am here to help you 
with any issue, questions or information you 

may need/want help with. 
As a parent myself I am very aware of the 
pressures that being a parent comes with. 

Please feel free to pop in and see me or drop 
me an email or phone call and I will get back 

to you as soon as I can. 
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